
 

PLEASE FOLLOW ALL PROVIDED 
INSTRUCTIONS CAREFULLY 

 
DO NOT throw anything away from this package 

including the cardboard, insulated box, or any of the 
other materials contained within. 

 
Thank you! 

 
Components of the Blue Pack System: 

1. Blue Pack fabric zipper specimen insulator (Containing two internal 8 oz Cold Packs)  
2. 2 x 8 oz Cold Packs  
3. UN3373 Label 
4. Cardboard Box containing Styrofoam insulated container 

  



Instructions for Blue Ice Shipping System 

© 2024 EnteroTrack LLC.  ET1215 (D) 

 
CRITICAL: The Blue Pack system MUST keep the sample frozen during shipping.  Please follow these instructions carefully. 

Not following these instructions may result in thawed samples that will not produce valid clinical results. 

1 | When Shipping System is Received: 
• Immediately place Blue Pack Zipper Bag and the five 3 oz. Cold Packs into the freezer. DO NOT remove the larger 

cold packs from inside of the Blue Pack. 
• CRITICAL: These items must stay in the freezer for a minimum of 72 hours before they are used to ship a sample.  
• CRITICAL: Do not use any of the items provided with this shipment for anything other than returning samples to 

EnteroTrack. Not shipping samples in the provided configuration may result in thawed samples that are no longer 
valid. 

2 | Once clinical samples are obtained: 
• Place buffer vials with clinical sample into the freezer.  
• CRITICAL: Buffer vials need to be kept in freezer for a minimum of 24 hours to ensure sample is fully frozen. 

3 | Once samples and materials are ready for shipping: 
1. Remove all materials from freezer and ensure they are fully 

frozen.  
• Buffer Vials (Containing clinical samples) 
• Blue Pack Bag (with internal cold packs) 
• Two 8-oz Cold Packs (supplied from EnteroTrack) 

2. Place the following into the Blue Pack:  
• Frozen buffer vials containing the clinical sample(s) in a 

biological sample bag 
• Then zip up the Blue Pack 

 
 
THEN 

 
 
 
 
 
 

3. Affix the UN3373 label to the side of the shipping 
container. 

4. Place the following items into the Insulated 
Container: 
• Blue Pack (containing Samples and Cold Pack)  
• Two Cold Packs 

5. Place the Insulated lid onto the container. 
6. Place any necessary paperwork on top of the 

insulated lid and tape the cardboard shut. 
 
 
 

 
 
 
 

 
THEN 

 
7. Ship OVERNIGHT to EnteroTrack Labs. 

CRITICAL: Send an email to labs@enterotrack.com letting us know clinical samples are on their way. If shipping 
pickup is delayed, place the prepared box into a freezer until close to pick up time. 

STEP 3: 
• Affix label 

STEP 4: 
• Blue Pack  
• 2x Cold Packs 

STEP 5: 
• Place lid 

STEP 6: 
• Place paperwork 

NOTE: Buffer vials containing the clinical 
samples must be shipped inside of the 
provided leak-proof biological sample bag. 
 

STEP 2: 
Place 

sample(s) 
into Blue 

mailto:labs@enterotrack.com
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